RADIOCRAFT GUARANTEE  

Set: 

Lifetime Guarantee subject to terms below.

Customer: 
RADIOCRAFT undertakes to repair or replace at no charge for labour or materials any electrical or mechanical part found to be defective over the future lifetime of our business, provided that:

· Full payment has already been received for the work.

· Any special notes supplied with the apparatus have been fully observed.

· No unauthorised repair or adjustment has been made.

· The instrument has not been subject to abuse, misuse, accident, neglect, or connection to an unsuitable or incorrect electricity supply.

· The  instrument  has  not  been  stored  or  used  under  conditions  of   excessive  heat,  cold,  damp or vibration.

· All  safety  covers  have  been  left  untouched,  all  mains  connectors  have  been  inserted  as  directed,  no  attempt  has  been  made to remove the knobs,  and the instrument has not been removed from its case.

· In the case of car radios,  the damage did not  occur  during  the  customer's own  installation.

· In the case of car radios,   poor performance  or  non-operation  has  not  been  caused  by  maladjustment or ancillary components not originally presented for service, or by use of the radio while the car starter is cranking.

· The equipment remains in the custody of the original customer. This guarantee is not transferable.

The following items are NOT covered:

· Transport costs  involved in returning the set for repair.

· Cabinet  wear and tear, cabinet or dial damage from moisture or excess sunlight, and damage to knobs or buttons during everyday use .

· ‘Magic eyes’ or rare valves of retail value over £25.

· Audio cartridges, needles, or styli. 

· Chokes, coils or transformers which we have not previously replaced. 

· In the case of television sets only, the guarantee does not cover the cost of diagnosing or re-supplying any of the valves, the cathode ray tube or the line output transformer. Moreover if the two latter items ever fail and prove unobtainable, we will not be liable for their replacement .

· Motor-tuning assemblies and components.

· With battery sets, damage caused by incorrect connection to power supplies.

· Woodworm attacks to cabinets.

· In general, RADIOCRAFT will not be liable for future replacement of completely  unobtainable or inaccessible components

· Whilst every effort will be made to provide support, RADIOCRAFT will not be liable if in future any broadcast station or stations cease to become available on the AM or FM bands. 

Safety considerations which must be observed:

· For safety reasons, it is imperative the connections inside the 13 amp plug supplied with the set are not tampered with. Only a 3 or 5 amp replacement fuse should be fitted. We may also fit an internal fuse in the equipment when judged necessary. The fitting of any fuse other than that we have installed will invalidate the guarantee.

· Our very highest priority when we service all vintage electronic devices is to ensure safety - both from fire and from electrical hazards. It must be understood that vintage electronic apparatus often run at high internal temperatures and at high voltages in comparison with modern equipment.  

· Radiocraft  supplies all such serviced equipment  solely on the basis that we will not be liable in the event  of personal injury or damage to property resulting from presence or use of the equipment. We expect  the operator  to  exercise common sense at all times and follow any special instructions  we may issue in individual cases.  In general, any vintage radio should not be operated for more than 1½ hours at a stretch.  Equipment  which switches itself off  due to the automatic thermal protection we may fit, or equipment  which becomes otherwise faulty, must  be disconnected from the mains at  once and not re-used until repaired by us. 

· Equipment must never be left running, nor connected to the mains whilst unattended and must never be used in damp surroundings, nor left running in the sole company of children or pets.
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